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IMPABUJIA OKA3AHUA YCIYTI OO0 «MeTtoanka»

IO TIPOTPAMME OBCJIY KNBAHMUS «Defender Pro» (ITYBJIUMYHASI O®EPTA)

Hacrosiue npapuiia SBISIFOTCS OpUIIMAIBHBIM NpeiokenueM (myomuunon Odeproit) OOriecTBa
C OrpaHUYEHHON OTBETCTBEHHOCThIO «MeTonuka», UMeHyeMoro B JaibHelem «KommaHus», B ajapec
JII000ro (hM3MYECKOro JIMIa, OO0JIAJAIOIIero JeeCHOCOOHOCThI0 M HEOOXOAWMBIMH  ITOJIHOMOUHSIMU,
sakmiounTh JloroBop ¢ OO0 «Meroauka» coaepiKalie BCe CYIIECTBEHHBIC YCJIOBHS JIOTOBOpa O
npuobperenun  «Defender Pro», mpenocraBistomuii mpaBo KIIMEHTY BOCIIONB30BATHCS YCITyramu,
YKa3aHHBIMH B paszfene 2. Hacrosmux [IpaBmi, a Takke MOMYyYUTh MPENyCMOTPEHHBIE HACTOSIIMMHU
IIpaBunamMu ToBapsl.

B cootBerctBum ¢ myHktom 2 crateu 437 I'paxmanckoro Komekca Poccuiickoit @enepammu (I'K
P®), ¢puzndeckoe w10, B ciydae IPUHATHS W3JI0KEHHBIX HIDKE YCIOBUN M OIUTATHI YCIIYT, TIPOU3BOIAIICE
akuent 3toit OdepTsl, UMeHyeTca B manbHeleM Kiment (B coorBeTcTBHE ¢ myHKTOM 3 crathu 438 I'K
P® akuent OdepTs! paBHOCHIIEH 3aKITIOUYEHHIIO JOTOBOpa Ha YCIOBHSX, N3N0oKeHHBIX B Odepte), a Kiment

1 000 «Meroankay (manee «KoMmnanus») coBMeCTHO UMEHYIOTCS CTOPOHBI.

1.0OcHOBHBIE MOJIOKEHHS.

1.1. OmnpenesieHus1 ¥ NOHSITUS UCIOJIb3yeMble B HACTOSILIIUX NPABUJIAX:

1.1.1. Komnanus - OOmIecTBO ¢ orpaHMYEeHHON OTBETCTBEHHOCTHIO «Metomuka» (OO0 «Meromukay»
WHH 7842166560 OI'PH 1187847369380);

1.1.2. Knnent Kommanuu (KiameHT) - neecriocoOHOe ¢usnyeckoe IHUI0, aKIENTHUPYIOIIee JTaHHYIO
odepTy U 3aKIIOUMBIIEEe TAaKUM 00pa3oM noroeop ¢ Kommanueit;

1.1.3. IlapTHep Komnmanuu - mo60e JHII0, OCYIIECTBIIAIONIee B3auMo/ielicteue ¢ Kommnannel, cBsi3aHHOE

C OKa3aHUEM YCIIYT,



1.14. Kapra kaumeHTa - uJCHTH(QHUKALWOHHAS HOMEpHAs KapTa, MOATBEPXKIAIONIAsl €ro MpaBO Ha
noigydyeHue pabor, ycayr W UHQOpMANMM B paMKax HANONHEHHWs KapThl M Ha  YCIIOBHSAX,
MPEAYCMOTPEHHBIMU HACTOSIIMMH TpaBUIIAMH;

1.1.5. AkTUBanms KapThl - peructpanus Kommnanuei nomydenHnoi ot Kinenra yaernoir nHpopManmm;
1.1.6. Akuent - m060€ 3aKOHHOE IPUOOPETCHUE HE aKTUBUPOBaHHOW KapTsl KireHTa.

1.1.7. Yuernass undopmanus - JIU4HbIE JaHHbIE, YKa3aHHbIe KIHMEHTOM B JOroBOpe O MpeAoCTaBICHUU
YCIIYT 110 KapTe;

1.1.8. TpancnoptHoe cpencrBo (TC) - npunamiexamiee Knnenty Ha 3aKOHHOM OCHOBaHHMH YCTPOMCTBO,
MPHUBOIMMOE B JIBM)KEHHE JABHTATENEM, ITPeJHA3HAYCHHOE JUTS MTEPEBO3KH 10 IOPOTaM JItoJiel, TPY30B U T.1I.
Honyctumas macca TC He Oornee TpeX THICSY MATHCOT KT.

3a UCKITIOYEHUEM TPAHCIIOPTHBIX CPE/ICTB:

- HE IMpolmieauInXx, B YCTAHOBJICHHOM 3aKOHOM ITOPSAAKE, FOCYI[apCTBeHHLIfI TEXHUYECKUUN OCMOTp,

- HCIHOJIB3YyC€MBIX B KAYECTBC TAKCH,

- C YAJIMHCHHBIM KY30BOM;

- OpOHHMpOBAHHEIE TPAHCIIOPTHEIE CPE/ICTBA;

- KOMMEPYCCKHUE TPaHCHOPTHBIE CPEACTBA C JONOJIHHUTECIbHBIM O60py210BaHI/IeM, YCTaHOBJICHHBIM HE
3aBOJIOM-M3TOTOBUTENIEM;

- TpPaHCIOpPTHBIE CpPEACTBA, IOJABEpPrIIMEcs J0paboTKe C LEeNbl0  YIYYLIEHUS CTaHIApTHBIX
MOTPEOUTENIBCKUX KauecTB aBTOMOOMJIEH, KaK 3aBOJOM-M3TOTOBUTENIEM, TaK U MHBIMU TPETbUMU JIMIIAMU
(troruaToBanHBIC TC);

Uckmouenuem sisiercss TC, xapakTepusyroluecs COBOKYITHOCTBIO CBOMX KOHCTPYKTHUBHBIX IIPU3HAKOB
KaK «TOHOYHBIE», «MHKPOABTOOYC», «MOTOLMKI», «TPYy30BO€ TPAHCHOPTHOE CPEACTBO» W/WIH
[IpeAHa3HAYCHHBIE K HCIIONb30BaHHIO B CIIOPTUBHBIX ¥ MHBIX MTOJIOOHBIX MEPOIPUATHSIX;

1.1.9. Jopoxkuno-tpancnoptHoe mnpoucmectsue (JITII) - coObiTHe, BO3HHKINEE B TEPHOI ICHCTBHS
HACTOSILLIETO JI0TOBOpa, MPOM3OIIEALIeEe B Pe3yabTaTe ABMKEHUS TPAHCIIOPTHOI'O CPEACTBA YKAa3aHHOIO B
JIOTOBOPE W/MJIM C €ro ydacTUEM, HeNOCpenCTBeHHO mepen oOpamenuem Kimenta B Kommanuro 3a
MOTy4YE€HHEM YCIyTH, P KOTOPOM TPAHCIIOPTHOMY CPEACTBY MPUYMHEHB! MEXaHUYECKHE TOBPEXKICHMS;
1.1.10. IOpuctr na ATII - skcrepT - KOHCYNBTaHT, yrmomHOModeHHBIH Kowmmanueit wimm [laptHepom
Komnanuu ocymiecTBIsST MEPOIPHUATHS IO BOCCTAHOBICHUIO 00heKTUBHON KapTuHbI J{TTI;

1.1.11. 3ona oxa3anus ycayr — Teppuropust Poccuiickoit denepannu, 3a UCKIIOYSHHEM BHYTPEHHHUX BOJI,
TEPPUTOPUATILHBIX MOpPEH M BO3AYIIHOIO IMPOCTPAHCTBA HAajJ HHUMH, B Mpefenax KOTOPOH KOMITaHUS
OKa3bIBaeT KIMEHTY YCIYTH, BBINOJHSET padoThl, ykasaHHble B myHKTe 2.3. Hacrosumx llpasui,
KOHKPETHbIE T'PAaHUIIBI 30HBI OKA3aHUs YCJIYI yCTaHABIMBAIOTCA B 3aBUCHMMOCTH OT BHJIA OKa3bIBa€MOMH
YCIYrd B COOTBETCTBUH C 1.4, Hacroaumx [Ipasui.

1.1.12. Jdorosop - cornamenue Mmexay Kmmentrom un Komnanwe#, 3akiioueHHOE Ha YCIIOBHSX,

npeaAyCMOTPCHHBIX HACTOAIIUMHA HpaBI/IJ'IaMI/I;



1.1.13. HamostHeHHe KapThl - 00bEM KOMIUIEKC U YCJIOBHS mpenocTaBieHus KiueHTy, TOBapoB M yCIyr
MPEAYCMOTPEHHBIX HACTOALIMMHK MpPaBUJIaMH, BKJIIOYAIOIIUMN B ce0s, TakkKe OJIIEKTPOHHOE H3JaHHe
«Defender on Road»;

1.2.  [oroBop mexny Kmmentom m Kommanuel, 3akiroueHHBIH Ha OCHOBaHWMHM HacTosmux I[lpaBwui,
JEWCTBYET B Mpeienax 30Hbl OKa3aHUs YCIIYT.

1.2.1. Komnanwsi, Ha ocHOBaHuHM akienta Kivenra Hactosmiei odepTsl, 3akirodaer ¢ Kinuentom Jlorosop
HAa YCIIOBUSIX, N3JIOKEHHBIX B HacTosmux [IpaBumnax.

1.2.2. AkuentoM qaHHOM myOnnyHOM opepThl CTOPOHBI NPU3HAIOT JI000E 3aKOHHOE probperenne KapTe
UMeroIeld CBOM YHHKAIbHBIA KON, (HU3MYECKUM JIMIIOM, WMEIONIMM B TOJB30BAHUU HA 3aKOHHOM
OCHOBaHUH TPAHCIIOPTHOE CPEJCTBO.

1.2.3. CtopoHsl Tpu3HAIOT HacTosmui JloroBop MOroBOpOM NPUCOEAMHEHHUs, MO KoTtopoMmy KimeHT

MPUCOCAUHACTCA K YCIIOBUAM, U3JIOKCHHBIM B HACTOSAINX HpaBI/max.

2. llpeamert Jlorosopa.

2.1. TIpemMeToM HACTOSIIErO JAOrOBOpa sBjsteTcs npemioxenne Kmmenty mpuobpectn Kapry «Defender
Pro» natomryto mpaBo BOCIOJIB30BATBCS YCIyramH, IIOIYYEeHHS ToBapa B oObeMax M TOpSJIKE,
YCTaHOBJICHHBIX HACTOAIINMU HpaBI/IJ'[aMI/I.

2.1.1. Kommanust npu monHoi omaare crommoctu Kaprer  «Defender Pro» mpemocrasmser Knwmenrty
SIIEKTPOHHBIM HOCHTEND, COAepsKaIInii DIekTponHoe n3aanne cepuu kHur «Defender on Road».

2.2. Yeayru mo xapre «Defender Pro», mpemycMmorpennsie 1. 2.3. HACTOAIMIMX MPABHII, 38 HCKITIOYEHUEM
CIIPaBOYHO-KOHCYJIBTAlIMOHHBIX YCIYI, NPEJOCTABIAIOTCA INPU YCIOBUM HAaXOXIEHUA TpaHCIIOPTHOro
cpenctBa Knmienta B 3oHe okazanus ycuyr 1. 1.1.11. HacToOsSIIMX TIpaBwil.

2.3. B pamkax Hamonuenust kapter «Defender Pro», Komnanus okassiBaet KimeHTy, cieayromme yCiyra u
MIPEAOCTABIIIET CIAEAYIOLIYI0 HH(OPMALHUIO:

v KoHCynmbTanuw 1mo aJMHHICTPATUBHOMY TIPaBy - 0€3 OrpaHUYCHHH [0 KOINYECTBY OOpaleHuit;
Koncynpranmm mo cemeitHOMY TIpaBy - 0€3 orpaHUYeHN TI0 KOJIMYECTBY OOpaIleHnH
Koncynpranuu mo *XuImIHOMY IpaBy - 0e3 OrpaHUYeHN TI0 KOITMYECTBY 0OpalieHui;
Koncynpranmu mo 3eMenpHOMY TIpaBy - 0€3 OrpaHUYeHH TI0 KOIMYECTBY OOpaIleHnH;
Koncynpranuu mo TpyZoBOMY TpaBy - 0€3 OrpaHUYEHUI 110 KOJTMYECTBY OOpaIleHHI;
KoncynbpTannu no HacieACTBEHHOMY NpaBy - 0€3 OrpaHU4eHH 10 KOJIMYECTBY 0OpallieHuH;
bu3snec - koHCYnbTaUK - 0€3 OrpaHUYEHU 110 KOTMYECTBY OOpalleHH;

[Tomomp ropucta va ATII - 6e3 orpaHnveHu Mo KOITUIECTBY OOpalleHui;

[Tomomp ropucta B 'BJ1/] - 6e3 orpanuveHuit o KOTUYECTBY OOpaIIeHuH;

[IpencraBieHne HHTEPECOB CTPAXOBOM KOMIIAHUH - 0€3 OrpaHUYEHHH 10 KOJIMYECTBY 0OpalieHuH;
[IpencraBnenue nnrepecos B IIOP - nBykpaTHO;

[Ipencrasnenue nntepecoB B ®HC - nBykpaTHO;

LSRN N N N N N N N N IR

3BoHOK 0T uMeHH kinenTta B [IOP; ®HC - 6e3 orpanndeHnii o KoauuecTBy oOpalieHni;



CocraBieHre NpeTeH3nu - 0e3 OrpaHuYeHHH M0 KOJTMYECTBY OOpalleHUH;

CocraBieHre 0TBeTa Ha MPETEH3MIO - 0e3 OrpaHUYeHHI 110 KOJIMYECTBY 00palleHuii;

CocraBieHne IpoTOKOIa pa3Horiacuil - 6e3 orpaHUYEHHI IO KOJIMYECTBY O0palleHuil;

CocraBieHue TpakJaHCKO-TTPABOBBIX JOTOBOPOB - O3 OrpaHUYECHUH [0 KOJMYECTBY OOpalleHnit;
[IpoBepka ycinoBuii rpakIaHCKO-IIPABOBBIX JJOTOBOPOB - 03 OrpaHUYCHUH 110 KOJMYECTBY OOpalleHUH;
CocrasieHue 3asBJICHUI - 03 orpaHUUEHUH 110 KONUYECTBY OOpalIeHH;

[Tomorp npyry — OJHOKpPATHO 32 BECh CPOK JICHCTBHS I0OTOBOPA;

OBakyanus npu JTII — 6e3 orpaHrueHnid 10 KOMUYECTBY OOpaIIeHHI;

CocraBinieHne coriameHnii — 6e3 orpaHMYeHH 110 KOIHYECTBY OOpallleHHii;

AU N N N N U N N N

IMocranoeka TC Kiunenta Ha yaer B MPDO (I'MIB/IJ]) — omHOKpaTHO.

3. Hanosmmenne kaptol «Defender Pro», ykazannoe B mynkre 2.3. nacrosuiux IpaBui, cieayiouiue

BU/IbI pa0OT U YCJIYT:

3.1. Kommanwus o0si3yercs nepenarb KimeHTy DIJIEKTpOHHOE H3JaHHME IE€PBOI0 TOMa W3 CEPHUH KHHT
«Defender on Road» , conepxarieecst Ha anekrpornroMm Hocuteae (USB flash nakonurene). dakr nepenauun
Kmuenty oanekrponnoro Hocutens (USB flash nakomwmrens) mnoarBepikmaercs 3asBICHHEM O
npucoeauHenun Knuenta k HactosmuMm IIpaBunam. Ilpu nepegadye KiueHTy 3J1€KTpPOHHOrO HOCUTENA
(USB flash nakomwutens), mepen MOANMCAaHUEM 3asBICHHS O MPHCOSIUHEHHM K HACTOSALIMM I[IpaBuiam,
KineHt o0s13aH ipoBepuTh d1eKTpoHHbId HocuTenb (USB flash HakomuTesnp) Ha HaaMYKe HA HUX BHEITHUX
MOBPEXJEHUMA, a 3aTeM I[ONpPOCUTh JIMIO, HEMNOCPEACTBEHHO peanusytomee JlaHHBIA TOBap,
MPOJACMOHCTPUPOBaTh padoTy djekrponHoro Hocutens (USB flash mHakonmuTtens) Ha KOMIIbIOTEpE, JIHOO
yoemuThcs B Hajuexamei padore snekTporHoro Hocurens (USB flash makomurens) camocrosTensHo, ©
MTOMOIMIBIO JTUYHOTO KoMmmbioTepa. Tombko mocie toro, kak KnmeHT ybenurcs B TOM, 9TO eMy IepenaH
anekTpouHblii HocuTenb (USB flash HakonmmTens) Hammekamero kadecTsa U coaepkanus, KimmeHT Brpase
MONMUCaTh 3asBICHHWE O TIPUCOCAMHEHWHW K HACTOSMMM TpaBuiaM. V3matens 3IEKTPOHHOTO
HEMEepUOaNIEeCcKoro m3faHus TmepBoro Ttoma u3 cepun kHUT «Defender on Road»  O6mectBo ¢
OTPaHWYEHHON OTBETCTBEHHOCThIO «Mertomuka», anpec wu3marens: 194017, 1. Cankr-llerepOypr,
Y nenpHBIN TpocTiekT, noM 5, autep A, momenienne 11-H, oduc 12., nata Beixoma nzmanms: 02.04.2019 r.
aprop Camxuea B.H., rmaBuwiii pemakrop: Komuna FO.B. mannoe uznanue copepxxut KommeHTapuu
aBTOpa K CTaThsIM AJIIMUHUCTpPATUBHOTO Kojekca Poccuiickoit Meneparum. DnekrpoHHblid Hocutens (USB
flash makomwmrens), comepkamuii AIEKTPOHHBIE W3JAHUS, YKAa3aHHBIE B HACTOAIIMX MpPaBHUIIAX, UMEIOT
CIIeNylonIe CUCTeMHble TpeOoBanus: OmneparmonHas cucteMa Windows XP,7.8, 8.1,10, mecro Ha
xecTkoM aucke 512 M0, mamsares 8 ['0, mpomeccop CPU x86/x64 Intel umn AMD 1GHz, Buneoamantep c
MTOJIIEP KKOW I[BETOBOM MANHUTPhI 16 OUT U BHIIIE, ycTpoiicTBo i ureHus: USB flash Hakonwmrens, MbIb,

KJIAaBHATYypa. CAWT: COF03-IKCIIEPT.PYC.



3.2. Kmmentr yBemommeH, uro cepust kHUr ««Defender on Road» Bxomur B mepeueHb
HEMpOJOBOJBLCTBEHHBIX TOBapOB HAAJIGKAILETO KadecTBa, HE MOMIeKammx o0MeHy (BO3Bpary),
yrBepxkeHHbIl [Tocranosnenuem [IpaButennctBa Poccuiickort @enepamuu ot 31 nexadps 2020 r. Ne 2463

(mynkT 14 epeuns).

3.3. KoHcyabTanluOHHBIE YCIYTH.

3.3.1. B pamkax nanHoit ycmyru Kommanus okassiBaer Knuenty KoncynpTaruio ropucra 1Mo BOIpocam,
aJMHUHHCTPATUBHOTO, CEMEMHOro, >KWJIHUIIHOTO, 3€MENbHOr0 TPYAOBOrO, HACIEICTBEHHOrO IpaBa, IO
KOPIIOpAaTUBHOMY NpaBy (OM3HEC KOHCYITAILINA).

3.3.2. 3aka3 JaHHOM YCIIYTH OCYILECTRIIsSIETCs uepe3 oneparopa Kommnanuu no Tenedony:

+7 (800) 222-35-82.

3.3.3. KimeHt mpu mojade 3asBKM Ha TPEAOCTaBICHHE YCIYTH COOOIIAET OmepaTtopy CISAYIOIIYIO
WHpOPMAIHIO:

- ®.N.0. Knnenra, TenedoH A1 CBA3U C HUM;

- Homep Kaprel Knnenra.

[IpencraButens KoMmmannn B MakCHMallbHO KOPOTKHH CpOK mepe3BaHuBaer KimeHty mo Tenmedony,
OCTaBJICHHOMY OIIepaTopy.

3.3.4. Cpok 00pabOTKH 3asiBKM COCTaBIIICT A0 24 4acoB, B Cllydyae €CIIM JIeHb, CIICAYIOIIMHA 3a THEM
MOJIy4€EHUs 3aiBKH, sIBIsieTcsl pabouuM nHeM. Ecnu 3asBKa Ha mosydeHHue Y CIyrd IOCTYIAeT B BBIXOAHON

JIeHb, THEM OKa3aHMsI YCIIYT SIBISIETCS MEPBBIN paboUmil 1eHb.

3.4. lTomomupb wpucra na ATIL

3.4.1. B pamkax nanHo# ycrnyru KoMmaHust BBIMONHSET CIETYIONHE PaOOTHI:

3.4.2. Ilpuem nndopmariuu ot Kimenra o npousomieaiem AT,

3.4.3. UHCTpyKTaX TO JAajbHEHIIUM nelicTBUsAM KiMeHTa WM ero JOBEPEHHOrO JIMIA JO MPHOBITHS
IOpHCTAa,;

3.4.4. Okazanne KimeHTy winm €ro JOBEPEHHOMY IHITy TICHXOJOTMYECKOW TMOAMEPXKKHA M0 TPUOBITHS
IOpHCTAa,

3.4.5. Hampasnenue ropucta Ha mecto [ TII, mpu HeoOxoaumocTu;

3.4.6. IIpu Beie3ne Ha Mecto /JTII ropucT MPOBOAUT MEPOIPHUATHS MO COXPAHEHWIO W BOCCTAHOBIICHHIO
oobexTuBHON KapTrab! JIT11, a uMeHHO:

- nmokymentupoBanue oocrostensctB A TIL, Bkimtovas cocraBnenue cxemsr AT

- (ororpadupoBanre u/mim (QUKcanUs HHBIM BO3MOXXHBIM CITOCOOOM MECTOIOJIOXKEHHS aBTOMOOWUIIS,
cnenoB ATII Ha npoe3xel yacTu U IPYrUX dIEMEHTaX JOPOrH;

3.4.7. CocrasiieHue oTuera o rnpoaenanHoi padore Ha mecte JTII.

3.4.8. 3aka3 JaHHOMU YCIIyTH OCYIIECTBIIsIeTCsl uepe3 oneparopa Kommnanuu mo tenedony:

+7 (800) 222-35-82 kpyriocyTo4HO O€3 BBIXOIHBIX.



3.4.9. KnueHT mpu momauye 3asBKM Ha MPENOCTABICHHE YCIYTH COOOINAET OIepaTropy CICAYIOUIYIO
nHpOPMAIHIO:

- @.N.0. KnnenTa, cioco0 CBSI3H ¢ HUM;

- Homep KapTtsr kimieHTa;

‘Afpec MecTa HaxOXJEHUS aBTOMOOWIS (B T.4. HOMEp JOMa, OpUEHTHPHI, HAIpaBIeHHUE JBHKEHUS
LIEHTP/001acTh);

- [IpenBapuTenbHYIO XapaKTEPUCTHKY MPOU3OLIC/IIEr0 COOBITHSI.

3.4.10. JlanHas yciyra MpemoCTaBJIACTCS NPH YCIOBUU HaxoxieHWs KimeHTa B mpenenax TpaHUI]

OKa3aHWs YCIYT, YCTAaHOBJICHHBIX II. 4. HacTosmux [IpaBwt.

3.5. lIpeacrasnenue untepecos B 'UB//,

3.5.1. B pamkax paHHoi yciyru KommaHHs OKa3bIBa€T COJCHCTBHE B HANMCAHUU OOBSICHEHHUS MO (HaKTy
ATII, npoepku cxemsl JITTI, o3nakomnennu ¢ matepuanamu 1o gaxry JTII (mpu Hannduu HOTapUaIbHOM
JloBepeHHOCTH);

3.5.2. B pamkax nmanHo# ycinyrn KommaHusi okas3pIBaeT COACHCTBHE B HANTUCAHWUM OOBSCHEHUS TO (akTy
HTII, npoepku cxemsr A TTI;

3.5.3. Ycnyra no npencraenenuto uatepecoB B ' MB/1/] nmpenocrapnsiercst TOIbKO, B citydae 0 OpMIICHHS
Knuenta HoTapuanbHO 3aBEpEHHOMN JOBEPEHHOCTH Ha npeactaBurens Komnanuuy;

3.5.4. 3aka3 maHHOM YCIIYTH OCYILECTBIIsIETCs Yepe3 oneparopa Kommanuu mo Tenedony:

+7 (800) 222-35-82.

3.5.5. KnmeHT mnpu mopaye 3asBKM Ha TPENOCTaBJICHHE YCIYIH COOOIIAEeT ONMepaTopy CIEAYIOIIYIO
nHPOPMAITHIO;

- ®.1.0. Knnenta, cnoco0 CBS3U C HUM;

- Homep Kaptsl Kiuenra.

3.6. IIpeacraBjieHne HHTEPECOB B CTPAXOBOH KOMIIAHUM.

3.6.1. B pamkax manHOoM yciyrn KommaHwst okasbIBaeT cojeiicTBue B (OPMUPOBAHWH W TOJade B
CrpaxoByl0 KOMIAHMIO, TaKeTa JOKYMEHTOB (B cilydae Haiu4us TakoBbX y Kimenra), HeoOXOAUMBIX 115
mony4denwust crpaxoBoit BewiaThl, 1o A TII ¢ yaactuem ABromobmns Kiuenra;

3.6.2. Yciyra no nopaye rnakera IOKYMEHTOB B CTPaxOBYIO KOMIIAHHIO MPEJOCTABIISETCSA TOJIBKO, B CIydae
oopmiienust Kiimenta HoTapuasbHO 3aBEPEHHON JOBEPEHHOCTH Ha IpeacTaBuTens Kommanuu, a Tak ke
npuodperenus nonuca OCAI'O nmm KACKO B aBTOCaione;

3.6.3. 3aka3 JaHHOMU yCIIyTH OCYIIECTBIIsIeTCs uepe3 oneparopa Komnanuu mo tenedony:

+7 (800) 222-35-82.

3.6.4. KnuenT npu mopmave 3asBKM Ha TNPENOCTABIICHHE YCIYTM COOOIIAET ONEepaTopy CIEXyIOLIYyIO
nHpOpPMaIHIO:

- @.N.0. KnrenTta, cnioco0d CBSA3H ¢ HUM,;



- Homep Kapte KnmenTa.

3.7. IlpeacraBnenne uarepecos B [IDP.

3.7.1. B pamkax manHo# ycimyru KoMmanusi oka3bIBaeT CONCHCTBUE B MPECTAaBICHNN HHTepecoB KimenTa
B [lencuonnom donnae PO;

3.7.2. Ycnyra npencrabienun uaTepecoB Kivenra B [TencuonnoM ¢onae PD npenocraBisercs TONbKO, B
ciydae opopmiienust Knmmenra HoTapuanbHO 3aBEpEHHOH IOBEPEHHOCTH Ha mpeacTtaBuTesst Kommanuy;
3.7.3. 3aka3 maHHOM YCIIyTH OCYILECTBIIsIeTCs uepe3 oneparopa Kommnanuu o tenedony:

+7 (800) 222-35-82.

3.7.4. KnueHT mnpu mojpauye 3asiBKM Ha MPEIOCTABICHHE YCIYTH COOOINAET OIepaTopy CIICAYIOUIYIO
WHpOPMAIHIO:

- @.N.0. KimenTa, cioco0 CBsI3U C HUM;

- Homep Kapts! KimenTa.

3.8. lIpeacraBienue nnrepecoB B ®HC.

3.8.1. B pamkax maHHO# ycinyrd KoMmmanust okasbIBaeT COAEHCTBUE B IpeAcTaBicHHH HHTEpecoB KinenTa
B Harmorogoii ciryx0e;

3.8.2. Ycnyra npexacrasinennn uHTEepecoB Kiuenrta B Hasorooid ciyk0e mpemocTaBiseTcss TONBKO, B
ciydae ohopmienus KimmenTa HOTapHanbHO 3aBEpEHHON TOBEpEHHOCTH Ha mpeacTtaBuTens Kommnanuy;
3.8.3. 3aka3 maHHOM YCIIYTH OCYILECTBIIsICTCS Yepe3 oneparopa Kommanuu mo Tenedony:

+7 (800) 222-35-82.

3.8.4. KimeHT mnpu mopjave 3asBKM Ha TIPENOCTABIICHHE YCIYTM COOOIIAET OmepaTopy CIEAYIONIYIO
HHPOPMAITHIO:

- ®.1.0. Knnenra, cnoco0 CBS3U C HUM;

- Homep Kaptsl Kiuenra.

3.9. locyneOHas 3a1uTAa.

3.9.1. B pamkax manHO# ycryrn KommnaHus okas3bIBaeT CIeqyONe YCIIyTh:

- 3BoHOK OT uMeHH kireHTa B [IOP; ®HC; Cynpl o BonpocaM rpakJaHCKOro aAMUHUCTPATUBHOIO MIPaBa;
- CocraBieHuEe IPETEH3UM;

- CocTaBjeHue OTBETa Ha MPETEH3UIO;

- CocraBieHue MpOTOKOJIa pa3HOITIACHH;

Kommnanust He Hecer OTBETCTBEHHOCTH 3a MPABHJIBHOCTH COCTABJICHUHU JIOKYMEHTA, BCIIECICTBHE HEMOIHOTO
WJIM HECBOEBPEMEHHOTI'0 MPEeN0CTaBIeHU HHPOpMaIK co cTopoHbl Kinenra.

3.9.2. JlanHas yciyra HpemoOCTaBISIETCS YAAJEHHO IyTEM HAalpaBJIEHHsS COCTaBJICHHOTO JIOKYMEHTa B
TeueHue 3 paboUMx JHEH, IO 3ITEKTPOHHOMY aapecy, npeaocTaBieHHOMY Kimentom.

3.9.3. 3aka3 JaHHOMU yCIIyTH OCyIIECTBIIsIeTCs uepe3 oneparopa Kommnanuu mo tenedony:



+7 (800) 222-35-82.

3.9.4. KnuenT mnpu mozmave 3asBKM Ha TNPENOCTABICHHE YCIYTH COOOIIAET ONepaTopy CIETyIOIIYyIo
nHpOPMaIHIO:

- @.N.0. KnnenTta, cnioco0d CBSI3H ¢ HUM;

- Homep Kapts! KimenTa.

3.10. IoaroToBKa TOKYMEHTOB.

3.10.1. B pamkax manHoit ycinyru Komnanus okasbIBaeT CleAyIONIHE YCIYTH:

-CocTaBJieHHE TPaXkIaHCKO-TTPABOBBIX JIOTOBOPOB;

- [IpoBepka yciioBHiA rpakIaHCKO-ITPABOBBIX JIOTOBOPOB;

-CocraBlieHHE 3asIBJICHUH;

-CocraBlieHHE COTJIallIeHUH;

Komnanus He HeCeT OTBETCTBEHHOCTH 3a MPAaBUJIBLHOCTh COCTABJICHHH JOKYMEHTA, BCIICACTBUE HEIOIHOIO
WJIM HECBOEBPEMEHHOT'O MIPEAO0CTaBIEHUS HHopManuy co cTopoHb! KinenTa.

3.10.2. JlaHHas yciiyra MPEmOCTABIISAETCS YIOAJICHHO IYyTEM HaIPaBJICHUS COCTABJICHHOTO JOKYMEHTa B
TeueHre 3 pabouux JIHEH, 10 JIEKTPOHHOMY ajpecy, rpeaocrapieHHoMy KirenTom.

3.10.3. 3aka3 gaHHOI YCIyrH OCYIIECTBIAETCS uepe3 onepaTopa Komnanuu mo tenedony:

+7 (800) 222-35-82.

3.10.4. KnueHT mpu mojaye 3asBKH HA IMPEIOCTABICHHE YCAYTH COOOINAET OIepaTopy CIIEAYIOIIYIO
HHPOPMAITHIO:

- ®.1.0. Knuenra, cnoco0 CBS3U C HUM;

- Homep Kaptsl Kiuenra.

3.11. Momoms aApyry.

3.11.1. B pamkax manHO# ycimyru KiueHT BhpaBe mepenaTh NMPaBO Ha HCIONB30BaHHE JHOOOH yCIyrw
MIPEAYCMOTPEHHON HACTOSILIIMM JJOrOBOPOM JIHILY, He siBiisifornemycst Knnearom Kommnanum.

3.11.2. 3aka3 qaHHOW yCIYTH OCYIIECTBIsIeTcs, depe3 omnepaTopa Kommnanmu HemocpenacTsenHo Kimentom
o Tenedony:

+7 (800) 222-35-82.

3.11.3. KnmeHT mpu mopmade 3asBKU HA TIPENIOCTABIIEHHE YCIYTH COOOINAET OMepaTopy CIEAYIOIIYIO
nH(}OpMAaIHIO:

- ®.1.0. muua kotopoMmy npenoctasisiercst yeayra [lomoms 1pyry, BUa yciayru U cnoco0 CBsI3H ¢ HUM;

- Homep Kaptel Knuenra.

3.12. IBakyauusi apTromoouas Kimmenra ¢ mecra JTII.



3.12.1. B pamkax panHo# ycmyrd KommaHus BeIIOmHSET paboTy mo sBakyauuu aromobOmis Ha CTO mo
aapecy ykazaHHoMmy KimeHToM B mpenenax rpaHMIl OKa3aHHUs YCIyr corjiacHo 1. 4 Hactosmux [IpaBun u
M0 OJJHOH MOJIOMKE aBTOMOOWJISI, HCKITIOYUTEIBHO B CIIEYIONIHNX CIyJasx:

- mnpousomenmee JTII, KoTopoe HCKIIOYaeT BO3MOXHOCTh CaMOCTOSTEIBHOTO TMEPEIBIIKECHUS
aBTOMOOWJIS, JTMOO €clnM Takoe IepeABMKEHHE MOXET IIOBJIeYh BO3ZHHKHOBEHHE JOTOJHUTEIBHBIX
MEXaHHUYECKUX /WM UHBIX TIOBPEXKICHUN aBTOMOOWIIS;

- npu Hammunu y Kimenra nokymentoB Ha asromoOwibs (CTC wmu IITC). B cmyuae orkaza B
MPEABSBICHUN BBINICYKAa3aHHBIX JOKYMEHTOB KoMIlaHWs HMMeeT MpaBO OTKa3aTh B MPENOCTaBICHUH
YCITYTH.

- [IPH HAJTMYUH TEXHUYIECKOH BO3ZMOXKHOCTH.

3.12.2. Tlepemelnenue aBTOMOOMJIS IOCPENCTBOM 3BakyaTopa M ero pasrpy3ska Ha CTO mo ampecy
ykazaHHoMy KitmeHToM, ¢ yueTom TpeboBaHuil HacTosero Jloropopa u IeHCTBYOMIET0 3aKOHOIATENBCTBA
PO.

3.12.3. DBakyalysi OCyIIECTBISIETCS TONBKO B MPUCYTCTBUU KiMeHTa WK ero JIOBEpEeHHOT 0 JIMIA U TOJILKO
B TOM ClIydYae, €ClIH CaMOCTOSITENIbHOE Iepe/BUKEHIE aBTOMOOWISI HEBO3MOXKHO B CHIY OOBEKTHBHBIX
MPHYHH, CBSI3aHHBIX C pealbHONH HEUCTIPABHOCTHIO aBTOMOOHIISL.

3.12.4. 3aka3 gaHHOM YCIYTH OCYIIECTBIAETCS uepe3 onepaTopa Komnanuu mo tenedony:

+7 (800) 222-35-82 kpyraocyTo4HO 6€3 BEIXOMHBIX.

3.12.5. Knuent mpu mojaye 3asBKM Ha HPEIOCTABICHHE YCIYTH COOOIIAET ONepaTopy CIEAYIOIIyIo
HHPOPMAITHIO:

- @.1.0. Kimmenra, crmoco0 CBsI3U C HUM;

- Homep Kaptbl kneHTa;

- Azlpec MecTa HaXOXJICHUS aBTOMOOWIA (B T.4. HOMEp JOMa, OPHEHTHUPHI, HAIPABICHHE BIDKCHUS
IIEHTP/00TaCTh);

- Mapky, 1BeT, TocyIapCcTBEHHBI HOMep aBToMoOmist Kinenra.

3.12.6. Jlanmas ycmyra HpeIOCTaBiIsIeTCS IPH YCIOBHH HaxoxaeHns KimeHTa B mpenenax TIpaHUIl

OKa3aHHUs yCIIyT, YCTAaHOBJIECHHBIX I1. 4. HacTosmux [IpaBu.

3.13. ITocranoBka TC Kinenra na yuer B MPIO (TUB/]).

3.13.1. B pamkax manHoi ycmyru Kommanws OCyIIecTBIISET COAeicTBHE B TocTaHOBKe Ha yuer TC
Knuenrta B 'UB/I/ B crieayromux ciydasix:

- Ha TC Kunenra He HaJl0eHbl OrPaHUYEHHS Ha PErUCTPALMOHHBIE NEHCTBUS;

- KnenTom omaumBaroTCcs TOCylapCTBEHHBIE MOLUIMHBI HEOOXOIMMBIE Ul MOCTaHOBKM Ha yder TC
YCTaHOBJIEHHBIE B COOTBETCTBHHU C 3aKOHOJATEIBLCTBOM PD;

- KinmenT nepenan npencrasurento Kommaanu nmu6o corpynanky MPOO (I'MB/IJ1) Bce HeoOXoaumble Itst
noctanoBky Ha yueT pokyMmeHThl (IITC, CTC, moroBop kymmu-npopaxu TC, kButaHIMH 00 oruiate roc.

nouutmH, neicrByrommii noauc OCAI'O odopmnennsiit Ha TC Kimenra).



Kommanusi He HeceT OTBETCTBEHHOCTH BCJEACTBHE HEMOJHOI'O MIIM HECBOEBPEMEHHOI'O MPENOCTaBICHHS
uHpopmaimu co croponbl Kimenra o Hannunu npenstctBuii B moctanoBke TC Ha yyer B MPDO (I'MB/1J).
3.13.2. 3aka3 HaHHOM YCIIyTM OCYIIECTBIISICTCS HE To3nHee 5 (IATH) KalleHAapHBIX JHEH ¢ MOMEHTa
3aKJIFOUeHMs JoroBopa Kymm-tipogaxu TC, yepe3 omepatopa Kommanuu ¢ 10:00 mo 18:00 mo OymaHum
JTHSM 110 Teedony:

+7 (800) 222-35-82.

3.13.3. B ciyuae oOpaleHus1 KIMEHTa N0 UCTEUEHHH 5 KaJeHAapHbBIX JHEW MOocie 3aKII0YeHUs J0r0Bopa
Ky —nponaxu TC, Kommanusg umeer mpaBo 0TKa3aTh B IPEJOCTaBICHUN JAHHOM yCITyTH.

3.13.4. OcymectBiienne nocranoBk Ha yder TC KimeHTa ocymiectisiercsi B TeueHue 3 (Tpex) pabounx
JTHEH.

3.13.5. KnueHT mnpu momaye 3asBKU Ha TMPEIOCTABIICHHE YCIYTH COOOINAET OIepaTopy CIICAYIOILYIO
WHpOPMAIHIO:

- @.N.0. KimenTa, cioco0 CBsI3U ¢ HUM;

- Mnyto undopmariyo, HeoOXOAUMYHO JJIsl TOCTAHOBKH HA Y4eT;

- Homep Kaprel Knnenra.

4, I'paHuIbl 30HbI OKA3AHUS YCJIYT.

4.1. Ycnyrun KoHcympranusi 10 aaMHHHACTPATUBHOMY IpaBy, KoHCymbTamys Imo BOIIPOCaM CEMEHHOTO,
KUJIHIIHOTO, HACJEeACTBEHHOT0, TPYAOBOIO0 3€MEIhHOr0 MpaBa, bu3Hec — KOHCymbTalud, 3BOHOK OT
WMEHM KIIMEHTAa NPeIOCTaBIIAIOTCA Ha Bcell Tepputopuu PO.

4.2. Yenyru Ilpencraenenue muHtepecoB B IIDP, Ilpencrasnenue unrepecor B ®HC, IlpencraBieHue
unrepecoB B CrtpaxoBoit Komnanuum, mocranoBka TC Kimenra wa yuer B MPDO (I'MBIJ)
MpenoCcTaBIsIoTCs Ha TeppuTopun T. Cankt-IlerepOypr.

4.3. VYeayru ITlomoms topucta Ha JITII, TIlomoms ropucra B I'MBJIJI, CocraBieHue mNpeTeH3NH,
CocraBnenne oTBeTa Ha MpeTeH3uio, CocTaBieHrWEe MPOTOKoNa pasHoriacuid, CocTaBleHHE TpakJaHCKO-
paBoBbIX AOroBopoB, CocraBineHue 3asBieHuid, CoCTaBiIEHUE COrJALICHUH MPEAOCTaBISIOTCS B 4epTe
cnenytonux ropoaoB Poccuiickoit ®Penepanuu: Kunrucenn, Bomxo, IlckoB, TocHo, I'atuuna,
Apxanrenbck, Actpaxanb, bapnayn, benropoxn, bepesnuku, bpsuck, Byryaema, Benukuii Hosropon,
Brnagusoctok, Bragumup, Bonrorpan, Boporex, ['eopruesck, ExatepunOypr, Eccertyku, XXeneznoBonck,
NBanoso, Uxesck, UWpkyTck, ﬁonncap—Ona, HNumm, Kazans, Kanyra, Kemeposo, Kupos, KucioBozck,
Koctpoma, Kpacuogap, Kpacnosipck, Kypran, Ke3bui, Jlunenk, Marautoropck, MunepansHbie Bogpl,
Mocksa, Mypmanck, HaGepexxusie Uennsl, HmxreBapToBck, Hmknexkamck, Hmwkauit HoBropon, Hmkauit
Tarun, Hooky3nenx , HoBopoccuiick, HoBocubupck , Omck, Openoypr, [lensa, Ilepms, [lerposaBomuck,
[Isturopck, PocroB-na-Zlony, Pszanp, Camapa, Canxt-IlerepOypr, Capanck, CapaTtoB, CMOJEHCK,

CraBpononb, Crapsiii Ockon, Crepnuramak, Cypryr, TamOoB, ToGonbck, TombsrTi, Tomck, Tyna,
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Tromenb, YbsHOBCK, Yda, ¥Ycrh-KameHoropck, Xabaposck, Uebokcapsl, Yensounck, [llagpunck, Dnucra,
Spocnasns.

4.4, Vcnyra Opakyarmst npu JTII, mpemocraBnseTcs B 4epre aMHHHCTPATUBHBIX TpaHuil r. CaHKT-
ITerepOypra, a Tak xe B paguyce 30 (TpUANATH) KAIOMETPOB OT aAMHHHUCTPATHBHBIX IpaHull I. CaHKT-

[TerepOypra.

5. IIpaBa u o6s13anHOCcTH CTOPOH.

5.1. KitmeHnT umeer mpaso:

5.1.1. 3aka3pIBaTh U MOIB30BATHCS yCryramMu KoMImaHuy B COOTBETCTBHH C 11.2 HACTOSIIMX MTPABUIT,

5.1.2. Coobmats Kommanuu o HemocraTKkaXx B OKa3aHWW YCIYT, NpenocTaBisieMbix Kommnanweil wim
[TapTHepom Kommnanum.

5.2. Knuent obs13aH:

5.2.1. TIpenocraButs [NaptHepy Kommnanuu mibdo mnpencraButenro KoMnaHuH Cleayronryro HHQOPMAIHIO
Ul manpHerel aktuBammu foroopa: ®UO, ata poxaenwms, Ilacmopt cepus u HOMep, Kem m korma
BbIaH, Anpec peructpaiuu, MobunbHblii TexedoH, e-mail, Mapxka (mozens) TC, VIN, Toc. HOMep.

5.2.2. Tlpu 3akaze pabOTBI HJIM YCIYrH COOOINATh COTPYAHMKY KOMIaHMHM TOJHYIO M JIOCTOBEPHYIO
WH(OPMAIMIO O XapaKTEePHUCTHKAX 3aKa3bIBAEMBIX pabOT WM YCIIYT, a TaKKe O HEOOXOIMMOM MECTe WX
MOIy4€eHHs. 3aKa3 yCIyT OCYIIECTBIIAETCS MyTeM obparnenus mo tenedony 8 (800) 222-35-82;

5.2.3. He nepeaaBaTh KapTy TPETHUM JIMLIAM, KPOME JIMII YKa3aHHBIX B AeicTBytomeM monuce «OCAIOy;
5.2.4. Tlpu yTpate KapThl 110 JIFO00H IpUYMHE, COOOLIUTEL B MMCbMEHHOH (popme B KoMmnanuio B TeucHue 3
(Tpex) pabounx qHENH C MOMEHTA yTPATHI;

5.2.5. Tlepen HauamoM OKa3aHUs YCIYyT MPEAbSBUTH MO TiepBOMYy TpeOoBanuto [IpencraBurens Kommanuu
win [lapraepa Kommanuu Kapty «Defender on Road», BoauTenbckoe ya0cTOBEpEHHE COOTBETCTBYOMICH
KaTerOpuH, CBHUJIETEIHCTBO O PETHUCTpaluy TpaHCIOPTHOTO CPENCTBA, JOKYMEHTHI, IMOATBEPKAAIOIINE
MpaBO BJAJIEHHS, MOJMB30BAHUS WIH pPacIopsDKeHHus TpaHcmopTHBIM cpencTBoM. [lpm oOpamennn 3a
MONTyYeHreM KOHCYJBTAlMOHHON 1 WH(OPMAIIOHHON TOAIEPKKHA 10 TenedoHy :

8 (800) 222-35-82 neobxomumo Ha3BaTh HOMep Kapter «Defender Prox;

5.2.6. BEIMONHATE BCe peKOMEHAINH, JaHHbIE MTPeCTaBUTENIMH KoMImaHuy, Kacaronyecs: BRITTOTHIEMBIX
paboT 1 OKa3bIBAEMBIX YCIYT;

5.2.7. Tlocne okOHYaHWs BBHIMOJHEHUS paOOT MOIITUCATh BCE JOKYMEHTHI, O(OpMIISIEMbIE COTPYTHHKOM
Komnanuu umu [apraepa Komnanuuy;

5.2.8. BeImonmHATE BCe YCIOBHS MPENyCMOTpEeHHBIe HacTosmuMu [IpaBumamu.

5.3. Kommnanus umeer mpaBo:

5.3.1. BeimmonHATs paboThI M OKA3bIBATh YCIYTH, KaK CBOMMHM CHJIaMH, Tak U cwiiamu [laptHepoB Komnaunuu.

5.3.2. IlpoBepsaTh nmpexocTaBieHHyo KinrenTom nHpopMaluio, a TakKe BhIoNHeHne KiimeHToM ycnoBui,

npeaAyCMOTPCHHBIX HACTOAIIUMHA HpaBI/IJ'IaMI/I.
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5.3.3. Komnanus ocrapiser 3a co0oii mpaBo cooOmiath cBeicHus o Kimente csoum [laptHepam Ha
YCIIOBUSIX, B 00BEME U MOPSIKE, TPEAYCMOTPEHHOM J0TOBOPaMH, 3aKitoueHHBIME ¢ [lapTHEpaMu.

5.3.4. OTka3aThb B peocTaBieHnH yciyr 1o Kapre B cooTBeTcTBUU C I1. 7. HacTosmux [IpaBui.

5.4. Kommanus obs13aHa:

5.4.1. OGecnieunts BbimonHenue Kimenty wnm IlpeacraButemto Knuenta paboT W oka3aHue yciuyr B
o0beMax, OpsIKE U C KaueCTBOM, MPEIbSIBICHHBIM K TAKUM BUJaM pabOT U YCIIYT.

5.4.2. He pasrnmamate cBenenudd o KimeHTe, 3a HCKIIOYEHHEM CIy4aeB, MPSIMO MPEAYCMOTPEHHBIX

3aKOHOAATENBCTBOM PD 1 HACTOSIIUM JOTOBOPOM.

6. OnuaTa yciIyr u NopsiioK pacqeros.

6.1. Omnara ycnyr Kommanmum no Kapre «Defender Pro» Kiuwentom mnpu 3akiroueHun JloroBopa
MIPOM3BOANTCS B IOJIHOM 00beMe, Ha OCHOBAHHH, B TIOPSJIKE U HA YCIOBHSX, YCTAHOBIICHHBIX HACTOSIIUMHU
[IpaBuiiamMu, MOXKET OIIPEIENATHCS IIYTEM CIIOKEHUS CIEAYIOMNX TapaMeTpoB:

- PexomennoBanHas croumocts yciayr Kommanum mo Kapre «Defender Pro» ykazaHHa B 3asiBICHHH O
MIPUCOENHEHHH.

6.1. 1. CTOMMOCTh KapThl COCTABJISECT:

6.1. 2. 5% OT CTOMMOCTH KapThl — TEXHHUYECKAsI TIOMOIIIb, IPABOBasi IIOMOIIIb;

6.1. 3. 95% oT cTOMMOCTH KapThl — JJIEKTPOHHOE M3naHue cepun kuur «Defender on Road».

6.2. JlanHast cymma B pyOJIIX BHOCHUTCS HaJIMYHBIMH JieHbraMu, IlaptHepa KoMmanuu wiv Ha pacdeTHBIN

cuer [TaptHepoB Komnanuu, nipu 3axitoueHuun Jlorosopa.

7. Komnanus Bnpase oTka3atsh KilMeHTy B clieqyiomieM ciryvae:

7.1. Ilpu obpamennu Kimenra:

7.1.1. He nonymeHHoro K ynpasieHuto TpancnopTHeiM CpeacTBOM, yKa3aHHOM IPU aKTUBALIMH KaPThI;
7.1.2.He umetomero mpaBa ympaeieHus TparcrmopTHeIM CpencTBoM (B TOM HYHCIE COOTBETCTBYIOIICH
KaTEerOpyH);

7.1.3.He umMeroiero 10KyMeHTOB, ITOATBEP)KIAIOILUX [IPABO BIAJCHUS, TOJIb30BAHUS W/HIIH PACIIOPSLKECHUS
JNaHHBIM TpaHCIIOPTHBIM CPEIICTBOM, YKa3aHHOM IIPY aKTHBALUU KapThl;

7.1.4.Haxonsmerocst B COCTOSHUM JI000H (HOpMBI aJIKOrOJIBHOTO, HAPKOTHYECKOTO WJIM TOKCHYECKOTO
OIIBSTHEHUS, a TAKXKE IIPH OTKA3€ B MPOXOXKICHUH MEAULIMHCKOTO OCBHIETEIbCTBOBAHUS;

7.2. He mnpenmocraBneHuss B TNOpPSAKE, YCTAaHOBJICHHOM HACTOSIIMMHK IIpaBUjIaMu, HHQpOpMamuu o0
W3MEHEHUH YUETHBIX JAaHHBIX;

7.3. OoOpamenust Knuenra BHe cpoka aeiictsus Jlorosopa;

7.4. B cnyyae daktuueckoro orcyrctBus Kapter «Defender Pro» y Kimnenta Ha MOMEHT OKa3aHUs YCIyTH;
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7.5. Ipu naxoxaenun TpaHcropTHOro cpeacTBa KimeHTa BHE 30HBI OKa3aHHUsI YCIIYT;

7.6. KoMmanus octaBisier 3a coOOM MpaBo OTKAa3aTh B MPEIOCTABICHUH YCIIYT MPH HATMYUU MOI03PEHUH O
MOIIICHHUYECKUX WJIM WHBIX TPOTHBOIPABHBIX neiicTBuii KimeHnta mo orHomienuto k Komnanwm wimu
TPETHUM JIHIIAM.

7.7. Kommnanusi octamiser 3a co0OM MpaBO OTKa3aTh B MPENOCTABJICHUU YCIYr TPU HEBBIIOIHCHUU
Knuentom pekomennanuii [Ipencrasurens Komnanun.

7.8. Komnanus ocraBisier 3a coOOW NIpPaBO OTKa3aTh B MPENOCTABICHHHM YCIYr B Clydae OTKasa B

npenbssiennn Kaptel knuenTa [Ipencrasutento Kommanun umm [Taptaepa Komnanum.

8. Cpok neiicTBHUsI 10TOBOpA.

8.1. loroeop Mexny Kimentom n Kommanue# cumTaercs 3aKiIIOYSHHBIM C MOMEHTA aKIICIITHPOBAHUS
nyoauyHoi opepThl Kommanum mocpeacTBoM mpuodpereHus: HeaktuBupoBanuoit Kapter «Defender Proy,
mytem BHeceHus: 100% mpenoratel 3a ycryru Kommanum, mpeayCMOTpPEHHBIE Pa3feinoM 2 HaCTOSIINX
IMpaBun B Kaccy maptHepa, jmbo mprobOpereHus HeaktuBupoBaHHoW Kapter «Defender Pro» na wnHOM
3aKOHHOM OCHOBaHHH.

8.2. Hacrosimmii JloroBop BcTymaer B CHIy B TedeHHE /2 4YacOB C MOMEHTa NMPHOOPETEHHS, CPOKOM
YCTaHOBJICHHBIM I1.6.1. HACTOSIIIAX TIPABHUIL.

8.3. AxruBaius JloroBopa mnpou3BomuTcs B TeueHHe 72 yacoB IlaprHepom Kommanuu, y KOTOpOro
npuobpereHa HeakTHBUpoBaHHas Kapra «Defender Pro», Ha ocHOBaHMM HaHHBIX, HPEIOCTABICHHBIX
Knuentom npu 3axntouenuu Jlorosopa.

8.4. KumeHT BmpaBe pacTOPTHYTH JOroBOp B dYacTH 00s3aHHOCTH KoMIIaHMM 1O OKa3aHUIO YCIyT
npeaycMoTpeHHbIX 1. 3.3.-3.10. B omHOCTOpOHHEM JOCYyIeOHOM TMOpSIIKE, MPENBAPUTENHHO YBEIOMUB
Kommanuto, m mpu ycnoBum omnaTtel (pakTHUecKH IOHeceHHBbIX KommaHuel pacxoloB, Ha [I€Hb
MMCbMEHHOTO 3asABJIEHUs 0 pacTopkeHuu Jlorosopa. [lon daxrnueckumu pacxogaMu MOHUMAIOTCSA TaKKe
pacxozpl, moHeceHHble KoMmanuell Ha omaTy yciyr, CBSI3aHHBIX C HacTOAIMM J[oroBopoM, B TOM 4HCIIE
pacxo/bl Ha oruTaTy Koyui-iienTpa B pasmepe 100 (cta) pyOueii 3a 1 (0mHH) CYyTKH 00CTY)KHBAHHSI, PACXO/IbI
Ha M3rOTOBJICHHE TIIACTUKOBOW KapThl B pazmepe 100 (cta) pyoOieil, pacXombl 1Mo yIuiaTe KOMACCHOHHOTO
BO3HATpaXJeHUs1 ATEHTy, COACWUCTBYIOIIEMY B 3akioueHue Hacrosuiero Joroopa. B ciyuae
pacTopkeHust HacTosiero Jlorosopa B OIHOCTOPOHHEM HOpsAIKE 10 MHULMaTHBe KilneHTta mo ncredeHun
LIECTH MECSILIEB, BBILIEYKa3aHHAsl CyMMa BO3BpaTy HE IMOUICKHT.

8.5. Kommanusi umeer mpaBo B OJHOCTOPOHHEM IOPSAIKE PACTOPTHYTh HACTOSAIIMN JOrOBOp, B Cllydae
CYILIECTBEHHOI'0 HapyILIEHHUsl yCIOBUM ToroBopa KoMmanuu, a Takke B CiydasiX, IPelyCMOTPEHHBIX II. 7.

HaCTOAIIUX HpaBI/IJ'I.

9. Oco0ble yci10BHUS.
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9.1. Knuenr, 3akmoyas Hactosmmid J{oroBop, BbIpaxkaeT corjacue Ha oOpabOTKy CBOMX MEPCOHAIBHBIX
JaHHBIX, B Ya4CTHOCTH:

- ums, paMuIus, OTYECTBO, N0, AOMAITHUN, pabouHii, MOOUIILHBIH TeneOHBI, aIpec 3JeKTPOHHOH MOUTHI,
aJipec perucTpalnuy,

- Mapka, MOJeNb, [BeT TpaHCIOPTHOTO CPEACTBA, TOCYJAPCTBEHHBIH PErUCTPAIlMOHHBIA 3HAK, BKIIOYas
cOop, cucTeMaTU3alMI0, HAKOIJICHUE, XPaHEHUE, YTOUHEHHE, HCII0Ib30BaHUE, PACIIPOCTPAHEHHUE.

9.2. Kiment BmpaBe mOTpPeOOBaTh MCKIIOYEHUS WM UCIPABICHHS HEBEPHBIX MU  HEMOJIHBIX
MEpCOHANBHBIX JAHHBIX, OTIPAaBHB COOTBETCTBYIOUIMH MMHCHMEHHBIM 3alpoc Ha TOYTOBBIM alpec
Kommanun. /lannoe KimeHTom coriacue Ha 00paboOTKy €ro nepcoHajJbHBIX JaHHBIX SBISETCSI O€CCPOYHBIM
W MOXeET OBITh OTO3BaHO IOCPEICTBOM HampaBlieHHs KIIMEHTOM MHCHhMEHHOTO 3asBJICHUS B IMOYTOBBIN

anpec Kommnanun.

10. OTBETCTBEHHOCTH CTOPOH.

10.1. CropoHbl OCBOOOXKIAOTCS OT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHME WJIM HEHAJIeKaIee UCIIOJHCHHE
CBOUX 00S3aTENILCTB, MPEAYCMOTPEHHBIX JIOTOBOPOM, B Cilydae, €CJIM TaKO€ HEHUCIIOJHCHHE SBUIIOCH
CIIEJICTBHEM JICHCTBHH, OOCTOSTENBCTB Hempeononumoit cuibl (pope-maxkop). K oOcrositrenscTBam
HEMPEOoJ0IMMON CHJIBI OTHOCSATCS, B TOM YHCIIE, HO HE OTPaHHYMBAsICh TONBKO OTHM, TaKHE SIBIICHUSI
CTHXHMIHOTO XapaKTepa Kak: 3eMIICTPSICCHUE, HABOJHEHHE, yJap MOIHHH, OMOJ3EHb, TEMIIEpaTypa, CHia
BETpa, ¥ YPOBEHb OCAJIKOB, UCKITIOYAOIIIE HOPMAaJIbHYIO JKU3HEEATEIBHOCTh, MOPATOPUN OPTaHOB BIIACTH
W YIpaBIICHUS, 3a0aCTOBKH.

10.2. Cropona, momagiias moj BIHSHHAE (OPC-MaXKOPHBIX 0OCTOATEILCTB, 00sA3aHA YBEIOMHTH 00 3TOM
JPYTyl0 CTOPOHY B pa3yMHBIH CPOK C TOrO MOMEHTa, Kak ef CTaJio M3BECTHO O HACTYIUICHWU TaKUX

00CTOSITENILCTB.

11. Penrenue cnopos.
11.1. Cropsl 1 pa3HOIJIACHS, KOTOPhIC MOT'YT BO3HUKHYTh MPHU UCIIOIHEHUH HacTosmiero Jloroopa, OyayT
MO BO3MOXKHOCTH Pa3peliaThCs MyTeM MeperoBopoB Mexay CTopoHaMu.
11.2. B ciyyae HEBO3MOXXHOCTH Da3peIlCHHs CIOPOB MYyTEM IIEPErOBOPOB, CHOPHI 1O HACTOSIIEMY
JloroBopy paspeniarorcsi B cy1IcOHOM MOPS/IKE B COOTBETCTBHHU C JICHCTBYIONIMM 3aKOHOAATEITLCTBOM.

12. 3aka0unTeNbHbIE MOJI0KEHHS.

12.1. V3meHeHus W OONOJHEHHS K HacrosiieMmy JloroBopy, COBEpLIAIOTCS B HMUCBMEHHOH (opMme H

NOANMUCBHIBAIOTCA ITOJTHOMOYHBIMU MMPEACTABUTCIISIMU obenx CTOpOH.
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